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October 17-18, 2017
FHI 360 Conference Center 1825 Connecticut Ave NW, Washington, DC 20009

Draft Agenda

Event Overview

This year, ANSI in partnership with SPRING, the national standards body of Singapore, will be holding
two sessions of a services standardization conference, first on October 17-18, 2017, in Washington, DC
as part of ANSI’s World Standards Week, and again on November 2-3, 2017, in Singapore.

The intent is to explore areas of services standardization of common interest to the United States and
to Singapore and to determine if there are opportunities for joint national standards or international
standards in these areas. By holding the conference in each location, ANSI and SPRING can each
benefit their national members and stakeholders.

Tuesday, October 17, 2017

9am-4pm

9:00-10:00 am Opening Session
Joe Bhatia, President and CEO, American National Standards Institute (ANSI)
Sauw Kook Choy, Assistant Chief Executive Officer, SPRING
Gordon Gillerman, Director, Standards Coordination Office, National Institute of
Standards and Technology (NIST)
Steven Simchak, Director of International Affairs, American Insurance Association
Steven Cornish, Senior Program Director, International Policy, ANSI

10:00 — 10:15 am Break
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10:15am—11:45 pm Service Sector Subject One — Healthcare Services

15-minute presentation by each panelist followed by 30 minutes of Q&A

Moderator: Jennifer Padberg, Senior Vice President, Standards Program and Policy,
Association for the Advancement of Medical Instrumentation (AAMI)

Panelists:
Robert Chew, Chairman, Singapore Standards Council; Managing Partner, iGlobe

Partners

Scott Colburn, Director, CDRH Standards Program, U.S. Food and Drug
Administration (FDA)

Dr. John Halamka, CIO of BIDMC, Harvard Medical School (presentation by video)

Selina Seah, Assistant CEO, Changi General Hospital

11:45am—-12:45pm Lunch

12:45-2:15 pm Service Sector Subject Two — Financial Services

15-minute presentation by each panelist followed by 30 minutes of Q&A
Moderator: Karla McKenna, Director, Citi

Panelists:
Heather Kreger, Distinguished Engineer, CTO International Standards, IBM

Rich Robinson, Head of Industry Relations and Strategy for Open Symbology,
Bloomberg

Kelvin Tan, Head of Fintech and Data, Singapore Exchange Limited (SGX)

Stanley Yong, Principal, Practical Smarts

2:15-2:30 pm Break
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2:30—-3:55 pm Service Sector Subject Three — Unmanned Aircraft Systems

15-minute presentation by each panelist followed by 30 minutes of Q&A

Moderator: David Miller, Director, Standards Development, Global Industry
Services, American Petroleum Institute (API)

Panelists:
Sean Cassidy, Director, Safety & Regulatory Affairs, Amazon Prime Air

Phil Kenul, Senior Vice President, Aviation and Operations, Trivector Services, Inc.

Tracy Lamb, Vice President of Regulatory and Safety Affairs and Chief Pilot,
Association for Unmanned Vehicle Systems International (AUVSI)

Philip J. Mattson, DHS Standards Executive, Director, Office of Standards,
Capability Development Support Group, Science & Technology Directorate,
U.S. Department of Homeland Security

3:55-4:00 pm Day One Closing Remarks

Joe Bhatia, President and CEO, ANSI

Day Two Schedule on Next Page
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Wednesday, October 18, 2017

9am-12 pm
9:00-9:05am Day Two Opening Remarks
Joe Bhatia, President and CEO, American National Standards Institute (ANSI)
9:05-10:35am Service Sector Subject Four — Credibility and Quality of Service Providers through
Conformity Assessment
15-minute presentation by each panelist followed by 30 minutes of Q&A
Moderator: Dale Cyr, CEO, Inteleos
Panelists:
Graham Brent, Chief Executive Officer, National Commission for the Certification
of Crane Operators (NCCCO)
Danny Ker, Vice President of Quality Management, TUV SUD
Michael Violette, Director, American Certification Body
Stanley Yong, Principal, Practical Smarts
10:35-11:05 am Break

11:05am —12:00 pm Closing Session
Including reports from all four service sector subject panels

Joe Bhatia, ANSI

Sauw Kook Choy, SPRING

Jennifer Padberg, AAMI; healthcare services panel moderator
Karla McKenna, Citi; financial services panel moderator

David Miller, APl; unmanned aircraft systems panel moderator

Dale Cyr, Inteleos; conformity assessment panel moderator
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